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Troubleshooting an optical drive
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Try using a different CD or DVD.

Enter the System Setup and ensure that the integrated SATA controller and the drive's SATA port are
enabled.

Run the appropriate diagnostic test.

Turn off the system and attached peripherals, and disconnect the system from the electrical outlet.
If installed, remove the front bezel.

Remove the system cover.

Ensure that the interface cable is securely connected to the optical drive and to the controller.
Ensure that a power cable is properly connected to the drive.

Install the system cover.

If the problem is not resolved, see Getting Help.
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Z2AN EF

Intel Core i3-4130 % .91 i3-4330 ZZ A A A&
i

Intel Pentium 2 A4 G3430 2 G3420
Intel Celeron X~ 2 4|4 G1820

R
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Zlo] A Tt AL gt T &%

PCI Express Generation 3
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o] M H = A e 1333MT/s
H2E BE A7 2409 471
Wy 25 &%
UDIMM 4GB(¢Y 5) 2 8GB(°]F 5
2 RAM 4GB
Z ) RAM 32GB
A=R:1 11 -
= =glol B o 271¢] 3590 gz o]z 57 ¢ 7|25
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A2 phe] 2EE g o] AN E FEAA
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B =5 chdol d2m) e A2w 9 F AR EAHE AR EAD w2 Fold $guw
TR MY E FESAG £ A LA E Fxste] AAAC] e 4y % A 2N F )
HA 2.

% EE g5 A Ao A 5 A 2~8 FAH R AFE o] F("<name>") T 84 WS ("<number>") B 9 X
(‘Hlo]n = AdE Yt}
N IE WA X A B

ASR0O000
Message(WlA]1#])  The watchdog timer expired.(Watchdog E}o] ™ 7} =ER 5 %)

Details(A] F-A13}H

Action(%d) = AA, SE&ZE2 T, = go] B A 2~E oW E 2 1o A
=] 8ol

R

ASR0O001
Message(WlA]1#])  The watchdog timer reset the system.(Watchdog E}-o]™ 7}
Al ="E g A gREFH )
Details(A FAHs) & AA EE S8Z 20| B} o 7|3 Ulol] FAleHA]
EAFUT Al="o] A EHASF
Action(Z+4) @ AA, SEZEZIH, = o] B A AF oW E 2104
of &] o] ME7} J=A] FAF Tk
ASR0002

Message(HA]R])  The watchdog timer powered off the system.(Watchdog E}
o7} Al=El HAS AFUT)

Details(IRAY) 93 AA| Ei= S 4T 2o] Bl o} 717k el BAIFHA
&Y A 2ge] ERuU &L
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ASR0O003

BAT0002

BAT0017

CPUO000

CPUO00O1

HAIA] B
Action(34)
Message(H A1 A])
Details(Al A&}

Action(Z+4d)

Message(H] A A])

Details(AH A3
Action(34d)

Message (" A X])

Details(A F-A}13}H

Action(3+<])

Message(H A A])
Details(H A3

Action(Z+<])

Message(H A X])

Details(H A1)
Action(Z+d)

4 AR, S EEEI, rgo] W A A o WE =104
ol 9] oWl E7} Q=A] Sl ghe)

The watchdog timer power cycled the system.(Watchdog E}
ol 7} Al 28l A 9& AT} AL )

& = g8z 0] el o} 7)2k el Al
w5 A28 A9o] AR ARG,

,E8ZRIF, StEdo] B AT o[ HE 204

The system board battery has failed.(A] =8 HE= X of] Q7

H BB
A28 BE A7 AL B

[e]
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The <name> battery has failed.(<name> Z x| o] @ 77} 24}

Bk

<name> X7} AU EFol AU &d A Z Qs €
T Sy

A2 W FAGUTE BAVL ALY B0 9] FE

0|

CPU <number> has an internal error (IERR).(CPU <number>
off W5 S F(ERR)7} AF )

A28l o HE 27 3 8- A A 21 A &7t ZEAA
2o Qrka )= so] 91 4 Arvivh

Alz=El oWl E 21 3 99 AAl 215 AEFY}
A% Ew 978 BN L
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CPU <number> has a thermal trip (over-temperature) event.
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CPUO005

CPUOO10

CPU0023

CPU0204

CPUO0700
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AR H R

Message(H A A])
Details(H] A1)

Action(Z+<])

Message (" A X])

Details(H A3
Action(Z+}d)

Message(H A A])
Action(Z4])

Message(H A A])
Details(A] F-A1&})

Action(Z+4d)

Message(H A X])

Details(#H A3
Action(3+4d)

CPU <number> configuration is unsupported.(CPU
<number> g o] A= A FEHTH)

zdle] BRsA) Lol Aol Ask dele e 4

.

2=
H
% AHES AES ] A YN E TR FYL HASAA

X9, >,

o

CPU <number> is throttled.(CPU <number> A}-&-&0] 24 5
i dHFYL)

L EE AY AHE Q&) CPU AR Eo] 2d 5L 95U
A28 208 AESI] Y B 2% 97 g=x &%

.

CPU <number> is absent.(CPU <number>°] (7} 154 t})

S AN AR %g elgth TR X 9o
W Z 2 A E A G H A

CPU <number> <name> voltage is outside of range.(CPU
<number> <name> H¢te] W& Wojgdyt})

Agte] 318 W= Holuhw 4714 AR Fo] AL
A zde] R 5 T

W=

CPU <numbers> initialization error detected.(CPU <number>
2713 9 F7h A H ALY

System BIOS7} L2 A XS 27138 = JAHFU

L A2EE A 98 A4S 18 5 283k
2. ZRAAZFERLEA FEE A=A AT
3. Q¥ A8 ga] AAdsta A AES AL
4. FANASEHE 24T Av)E FRA L



LF IE=E

CPUO701

CPU0702

CPUQ703

CPU0704

AR H R

Message(H] A A])
Details(4 A&

Action(Z+4])

Message(H A A])
Details(A] A

Action(Z+<])

Message(H A1 A])
Details(4] 5-A}3}H

Action(3<)

Message(H A X])

CPU <number> protocol error detected.(CPU <number> X

EEE o7 AAEHdSsHH)

AlaE] ol E 27 gl 9 AlA ZIaol A o 9] 7 ZRANA 9]

ol lvkaL 7|55 o] gl& ¢ AFU T

1. A28 9 9o A 1o o=
LA A o this AL L.
2. A=gEnndE ALS 18 T2y
3. ZEAXAZEERLEA FEE A=A FR1g T
4. 8 AN A Adsta A A8 ALY
5 WAV ASHY et 97]E sk

Sl o7t

CPU bus parity error detected.(CPU ¥ 2~ 9] 2] €] Q. F7} 74X

25U
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AR oW thag AEHAL.

2. MRS IN 4 AU 1E B Beld
3. ZRAN SuEA FAE A=A g
4. A AYL thA] AAF L A AES AY
5. RAZMALHA =g Ar1E FEFA

CPU bus initialization error detected.(CPU W 2= %73} Q.+

7 AA = A5 U )

1 692 ggh T} oe)7}

A28 oWl E 271 5l G AA oA o &7t TRAA 9

ol ek /1% 50 98 5 vt

CPU <number> machine check error detected.(CPU

<number> Al =8l A} @ F7F 7R 5 95U t))
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WA oW TS AL L
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FANOOOO

FANOOO1

HWC1001

HWC2003

HWC2005
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WA A] A B
Details(A F-A}3}H

Action(Z+])

Message(H] A A])

Details(AH A3
Action(34)

Message(H A1 A])
Details(A F-A1&H)
Action(3+])

Message(H] A A)
Details(A] 5-A13h

Action(Z+4d)

Message(H A X])

Details(A ¥-A}3}H)

Action(343)

Message(H] A A])

S EECEET EXEPEEE PR BRELRRE
ol itk 71 Z 5 o] 92 4 gtk
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2. Az="HE& 1 5 QF

3. ZRAANZ SutEA GRE A=A g
4. JE ALE A Adsa Al =8-S Hun
5 AV ASEE 2w AV FREAAL

CPU <number> RPM is less than the lower warning
threshold.(CPU <number> RPMe] 7 31 } Al gk 3} gt t} w5
Yt

% 2wk elE woldh

& F thal ARG BAT AGEE 2 9
LS
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BN AE
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CPU <number> RPM is less than the lower critical threshold.
(CPU <number> RPMo| Z & 9 A gk &}3tw v} Y5t}

W 2HE SE7hw91E ol o

e d 5 oA A YUY AV ASEE 2a 97
RS

e

my o

The <name> is absent.(<name>°] (7} §l5Ut})
SHE A5 S A e TR ARV E e F dFUTE Al
2Hl 7] 5] AtE = FY

S gllo} & thAl MRS ThA] ARSI 5.

The storage <name> cable is not connected, or is
improperly connected.(=E 2] #] <name> 7| o] 5-0] &4 ¥ o]
917 AL 2% A A H o] YTt

guha ) A5l w Aol de] Baw S gLk Al2w 7]
sol Aetd = syt

Aol Eel A=A Elstar A AAJskA L Al Ad e

The system board <name> cable is not connected, or is
improperly connected.(A] 2~ 8l W= <name> 7| o] £-0] A A T
o) YA ALk 2% A7 o] QLTh)



MEMO0000

MEMO0001

MEMO0007

MEMO0701

WA A] A B
Details(A F-A}3}H

Action(3+])

Message(H] A A)

Details(A] %-A}3}H

Action(3+4d)

Message(H A A])

Details(A] ¥-A}3}H)

Action(Z+<])

Message(H A X])

Details(A ¥-A}3}H

Action(F4d)

Message(H A A])

Details(A] ¥-A}3})

Action(Z+<])

Persistent correctable memory errors detected on a
memory device at location(s) <location>.(5=7 7153t X &4
¢l M| 2] @ F 7} <location> X ol gl&= W2 Zx|oA 7+

#5911 vh)
o MAAE BTG 5§l 07
vle) orel Fuiu.

o RES 0] ARG AL ASHE B g ol
}_}\

N A

o
]
o

Fol BT A

N td

e &,
o o
To

Multi-bit memory errors detected on a memory device at
location(s) <location>.(tk% H] E W K&] 2 77} <location>

Aol iz vl xLe] ARl A A H AF U )

H&e] & 01]"7“%‘$ = SR RAYFU T A =] A

ol Astd = st ol weh & AA R/ E= %%E

2o © B} ubAlE 5= gl Th

HEe EEs A AU SAVF ASEE S A
3

g a0,

T1 =0

Unsupported memory configuration; check memory device
at location <location> AP E A = vz ALYk
<location> Aol = W R FXE HASAAIL)

A5 Ao AU 2R Ao i e
of 77} ke 4 Ayt vixe A7)7F o5y Th

Correctable memory error rate exceeded for <location>.(5*
A 7 ek Wl B2 OF H] & o] <location>ol] I3l Z=3}= %5
Uth)

wm el Aget A g 4 sl e e
gl Q7 g A F AdSS vy &l FuTh

HEe EEs A AU SAVF ASEE S
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MEMO0702

MEM1205

MEM1208

MEM8000

PCI1302
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AR H R

Message(H A A])

Details(AH A3

Action(Z+<})

Message(H A A])

Details(A] A

Action(Z+<])

Message(H A X])

Details(A 5-A1gh
Action(Z+d)

Message(H A X])

Details(A] %-A}3}H)
Action(Z+%])

Message(H A X])

Details(A] %-A}3})

Correctable memory error rate exceeded for <location>.(5*

A 7hs e W= O F )& o] <location>dl tlall 7= 5

Sk 2=~
45

S A AU Y A7 ASEE Bg i 7]
Al
H

Memory mirror redundancy is lost. Check memory device at
location(s) <location>.(H 5.2] W] &Aool &A= A5t
<location> Y A9l &= Wl R FX & HAAAIL)

H B 7F A A E s o} lAY AR A E o] AU v ELe

o 577 e 5 AUk

gl EEs A AU &
z

Memory spare redundancy is lost. Check memory device at
location <location>.(Wl %.2] ¥ o] FHAJo] £AF A H T
<location> 9] =] o] 1= Wl R 2] A& HAAAAAI L)

Mwel 2olY e o o) A E & fla

Hli2e] BES oA AU SAZFASEHY S A

g F2HA L,

Correctable memory error logging disabled for a memory
device at location <location>.(+4 7}s3t Hl 2] &7 27
o] <location> 1 x| el = | 2] 2] o thal v] &4 3} o
AFHH)

QF7F A AR Y o4 2ol =5 A ekt

A28 205 HEs W2 d9)7F =X g
<location> ] Xl W2 2] & thA] A X4 A S

A bus time-out was detected on a component at bus
<bus>device<device> function <func>.(H] 2~ <bus> %3]
<device> 7] % <func>°ll = FAF-ZF A B2~ A 297}

HAEAFU)

A2 ol A3k S dguth A7k EaA Y $6E
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PCI1304

PCI1308

PCI1320

PCI1342

PCI1348

Iy

WA A] A B
Action(34d)

Message(H A1 A])

Action(Z+4d)

Message(H A A])

Details(A ¥-A}3}H

Action(34d)

Message(H A1 A])

Details(A] A

Action(Z+<])

Message(H A X])

Details(A] F-A}3}H

Action(Z+])

Message(H A A])

Details(A] %-A}3}H)

An /O channel check error was detected.(I/O g A} &

F7E AAHAHU )
9 A0S Akt AL FARE Sefoln e gulo| =g

H Rl
o J"]%%ﬂ%"“‘}lﬂ‘ﬁ Ho FA 5 vhAl A A A L

A PClI parity error was detected on a component at bus
<bus>device<device>function <func>.(#] 2= <bus>7%%]

<device>7] % <func>°ll Y= T4 F-Fol A PCl HFE 277}

AAHAFU )

A28 o] AeE 4= glay pC| A7} 2= a5 A 23
A} A ~#o] 2HEakA] &k 2= 9l )

de ALES ATt AL FAFF EetolHE JHolEFY
oh A E R glow HF 4R E vha] A sk,

A bus fatal error was detected on a component at bus
<bus>device<device>function <func>.(H 2= <bus>7%]
<device>7]% <func>dl] U&= FAR-Z A XH A WA Q
7 A A AL )

A bus time-out was detected on a component at slot
<number>.(&3% <number>°ll = FAFFA ¥ 2= EFY

o}g-0] 74 ¥ Q4L Th)

A28 o] ASHE AL A 2 0] A A R @ 5 9l

9 A9E At AT FHRF Sl B ejol =g
thgAE Rel T 5 glom HF A E bl A A S

A PCI parity error was detected on a component at slot
<number>.(&F <number>°ll Q& A F-E ol A PCIl 3| 2] E]
o F 7k 77 5] 9 oh)

A 228 5 o] A ek At Al 2 Ele] gk A 4 3L

U

89



PCI1360

PST0128

PST0129

RFM1008

RFM1014
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WA A] A B
Action(Z+4])

Message(H A1 A])

Details(A] #-A}3}H

Action(%<)

Message(H] A A])
Details(A ¥-A}3}H
Action(Z+<])

Message (" A X])
Details(A] F-A13})

Action(3+<])

Message(H] A ])

Details(A] %-A}3}H
Action(Z+<])

Message(H A X])
Details(A] F-A13})

Action(3+])

A bus fatal error was detected on a component at slot
<number> (&% <number>°ll = A F-Fo A 24 B

2 977 AAE QAL

No memory is detected. (M 22| 7} 4] & #] g5t
A 228 BIOS7F Al =Bl el A w B2 & 7FA] 844

XL

N
el BES oA R F T BAT ASE NS4 g
g B2 L

Memory is detected, but is not configurable.(™ %.2] 7} 71-4]

H o FHE F )

A 2~ 8l BIOS7} Hl 22l & A g A vk Al 28l 2Hs S 95 o
&5 T = sy

Al 2w v B A S A 5= AT v B A 3} v st
AL

Failure detected on Removable Flash Media <name>.(¢] 52!

Z A v o] <name>ol A 77 ZA EH AU )
SD 7t= 7] e 27] Fo 77 RuEdS5UY

Z A vt o] & ThA] A HE T EA7 AL e 2o o
715 Fxs AL

Removable Flash Media <name> is write protected.(©] &)
Al Bl o] <name>©](7}) 227] A E o] QlFU T

SD 7h=o] B2l H Aol 28 hesh 2] WA H o] 9l
o} 227] WA Jtes AR S 4 Qs T

of A7} S| S WA G -2 vlTiof & A AL 2
7] A v 2 ka4 A o
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SEC0031

SEC0033

SELO006

SELOOO8

SELO012

SEL1204

AR H R

Message(H A A])
Details(A] F-A1-3})
Action(34)

Message (" A X])
Details(A A+ &)

Action(3+])

Message(H A X])
Details(4 F-A18})

Action(3+4d)

Message(H A X])
Details(A] F-A13})

Action(Z+<])

Message(H A A])

Details(AH 5-A}3h

Action(Z4d)

Message(H] A A)

The chassis is open while the power is on.(A Y o] AX| = &

FAAZE 2 AFUH)

A7 e ruleh A28 5ol A 8hs 1 weto] 4 ofs)
4 5 sy

AAIE EFUTH Al 2] 228 A8 Al S
The chassis is open while the power is off. (A o] AX & &
SFAIAIZE D dFU )

FEfoll A A 7F gl 5 T A 28 Hoto)

U
of AME S G A28 218

All event logging is disabled.(2 & oWl E 2 7] o] W] &4 3} 5]
o] dFHTH)

Logis full (227} & 54t

oMl E 217} B A} 9o Frhe wAlE oWl E s} 2 1] 7]
257 gty o Aol wAle oWV} Yolna a8 4
213Ut o] MAA = AFE A} oM E =708 W2 3l A
S0 = ERE 4 9l

25 WYgstal A4 L.

Could not create or initialize the system event log.(A] 225 ©]
WE 218 A4sIY 2718ke 5 2l

A2 oM E 217} 273}y x] BEw TYPE QY W o8
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